
ONE LAST THING...
Thank you for your purchase!

We appreciate your support and hope you enjoy your new 
product, as a reminder if you do have any questions or are 
unhappy with any aspect of your purchase, please don’t hesitate 
to reach out to our Customer Service Team who are here to help.

Email: help@ellodi.com.au 
Phone: 1300 173 989 (Mon-Fri 8.30am-6.00pm EST) 
Web: www.ellodi.com.au

And make sure you follow us on our social accounts to keep up to 
date with specials and new products.

Thanks,

The Team at Ellodi

c/ Siemens Building 3, Ground Floor 
885 Mountain Highway 
Bayswater VIC 3153
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SAFETY INSTRUCTIONS
•	 If the Cold Body Roller is broken or damaged, it should be 

disposed of immediately.
•	 Seek medical advice immediately if the ice beads contained in 

the roller head are inhaled or swallowed. Avoid contact with 
the ice beads with skin and eyes.

•	 Do not use on any cuts or abrasions 
•	 Do not heat the product 
•	 Store in the provided case to protect the roller 

WARRANTY DETAILS
Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for 
any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to a 
major failure.
 
If you experience any issues with this product, or its 
performance is not what you had expected please contact us 
at Ellodi.
 
•	 Describe your problem with the product to our Customer 

Service Team
•	 If we need the product returned our team will provide 

shipping details
•	 Once the returned product is received our team will offer 

a replacement, credit or refund depending on the product 
problem

60 Day Satisfaction Guarantee

If you are not satisfied with our product or change your mind, 
simply contact our Customer Service Team within 60 days of 
receiving your product to initiate a return. Shipping fees will 
apply.

Email: help@ellodi.com.au
Phone: 1300 173 989 (Mon-Fri 8.30am-6.00pm EST)
Web: www.ellodi.com.au

PRODUCT SPECIFICATION
•	 Handle Material: ABS

•	 Roller Head Housing Material: PE

•	 Ice Beads Material: 95% Cross-linked polyacrylate copolymer, 
5% pure water

FEATURES
•	 Versatile shape roller ideal for face and body massage 

•	 Rolling massage motion to relieve tension 

•	 Cool in fridge or freezer for variable cooling effects 

•	 Roll your face to de-puff 

•	 Use in the morning to refresh and tighten your skin 

•	 Also great post treatment eg. exfoliation or dermal therapy 
to soothe skin 

•	 Roll your body for a restorative massage or to relieve tension

•	 Ideal for a spot massage post work out 

•	 Quality storage & travel case 

•	 Take with you to use on the go

USING THE COLD BODY ROLLER
1	 Keep in the fridge or freezer and use cold 

2	 When using on your face and décolletage roll in sections, 
repeat each step 5-10 times or just focus on a specific area 
you want to target. 

Forehead: Start at the centre of your forehead and glide to your 
temples 

Eyebrows: Glide over your brows towards your ears 

Cheeks, lips & chin: Roll from the centre of your face away from 
your nose  

Jawline: Start at your chin and roll towards your ears 

Neck: Roll down from your ears towards your neck

Décolletage: Roll outwards from the centre of your chest 
towards your shoulders

3	 When using on your body: 

•	 Focus on specific areas, target knots or tight muscles. Roll as 
gently or firmly to suit your body. Repeat until you feel relief.  

Wipe clean after use with a damp towel. 

While not in use store in the provided case to protect the roller 

NOTE: The roller can break if dropped or impacted. The internal liquid can 
be dangerous if ingested so be careful and use with caution. 

 


