


WARRANTY DETAILS

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have
the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

If you experience any issues with this product, or its performance is not what you had expected please contact us at Ellodi.

« Describe your problem with the product to our Customer Service Team
+ If we need the product returned our team will provide shipping details
+ Once the returned product is received our team will offer a replacement, credit or refund depending on the product problem

60 Day Satisfaction Guarantee

If you are not satisfied with our product or change your mind, simply contact our Customer Service Team within 60 days of
receiving your product to initiate a return. Shipping fees will apply.

Email: help@ellodi.com.au
Phone: 1300 173 989 (Mon-Fri 8.30am-6.00pm EST)
Web: www.ellodi.com.au

FEATURES

e 22-Momme 100% Pure Mulberry Silk
» Soft, comfortable, breathable

FIT TO YOUR REGIME

Use the pillow every night, the mask when you need to block out the world and the headband while
you work on your face.

WASHING YOUR SILK PRODUCTS

Turn your pillowcase inside out

Place items in a wash bag

Do not use bleach
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3 Wash in a cold or warm cycle 30C
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5 Line or air dry, do not tumble dry

ONE LAST THING

Thank you for your purchase!

We appreciate your support and hope you enjoy your new product, as a reminder if you do have any
questions or are unhappy with any aspect of your purchase, please don't hesitate to reach out to our
Customer Service Team who are here to help.

Email: help@ellodi.com.au
Phone: 1300 173 989 (Mon-Fri 8.30am-6.00pm EST)
Web: www.ellodi.com.au

And make sure you follow us on our social
accounts to keep up to date with specials and new @
products.

Thanks,

The Team at Ellodi ellodiau



