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GENERAL INFORMATION & SAFETY
INSTRUCTIONS

Read this manual thoroughly before first use and keep it in a safe place for future
reference. The safety precautions enclosed herein reduce the risk of fire, electric shock
and injury when correctly adhered to. »
+ Do not use the device for other than intended or specified purposes.
This product is intended for indoor domestic use and is not intended for
commercial, trade or industrial applications.
Only for use on facial skin.
This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by
a person responsible for their safety. Children should be supervised to ensure that
they do not play with the appliance.
Do NOT use the device if you have a skin condition or any medical concerns and
consult a dermatologist before use.
Do NOT use it with grainy facial cleansers, exfoliators, masks or peeling creams
Femove all accessories prior to use, such as glasses, false eyelashes, and contact
enses

Do NOT bring the device into contact with the eyelids or eyes themselves, only for
use on the skin.

Do NOT use the device in the same area for a long time

Given the efficiency of the cleaning routine, we recommend that users do not use
for more than 2 minutes a time.

If you experience discomfort, discontinue use immediately and consult a physician.
Do NOT share the device with others for reasons of hygiene.

Do not leave the device in direct sunlight and never expose it to extreme heat or
boiling water.

Do not leave the device unattended while switched on

Do not drop the device. Dropping or rough use of the unit may cause damage

Do not use if the silicone is damaged

Do not use if the device is damaged

Do not disassemble the device, the device contains no serviceable parts

Do not use the device under high-temperature environment

Do not use the device while charging

Do not fully immerse in water

Keep the device clean, dry and dust free for prolonged use

WARNING: Detach the device from the charging cable before cleaning it

The product must only be supplied at safety extra low voltage corresponding to the
marking on the appliance.

WARNING: Use only an external supply with 5V DC 1A output

This appliance contains battery that is non-replaceable. When the battery is at end
of life, the appliance shall be properly disposed of.

Dispose of used batteries to local regulations properly.

In the event of a battery leaking, do not allow the liquid to come in contact with skin

or eyes. If contact has been made, wash the affect area with copious amounts of
water and seek medical advice.

PARTS LIST

WARRANTY DETAILS

Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure and
compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

If you experience any issues with this product, or its performance is not what you had
expected please contact us at Ellodi.

« Describe your problem with the product to our Customer Service Team

« If we need the product returned our team will provide shipping details

« Once the returned product is received our team will offer a replacement, credit or
refund depending on the product problem

60 Day Satisfaction Guarantee

If you are not satisfied with our product or change your mind, simply contact our
Customer Service Team within 60 days of receiving your product to initiate a return.
Shipping fees will apply.

Email: help@ellodi.com.au

Phone: 1300 173 989 (Mon-Fri 8.30am-6.00pm EST)
Web: www.ellodi.com.au

FEATURES

Sonic vibrations for a deep clean

Flexible head for a thorough clean around your nose, eyes and chin
Superfine bristles for a deep clean

Low and medium speed cleansing

45 Degree heated massage

Premium anti-bacterial silicone

« Travel cover for protection when on the go

TECHNICAL SPECIFICATIONS

Input Rating: DC 5V 1A

Power: 5W

Battery: 500mAh 3.7V 1.85Wh

Thermal temperature: 45 +5°C (Environment temperature: 262C)
Device weight: 130g

Device dimensions with cover: 44.5mm x 32.5mm x 158 mm

FIT TO YOUR REGIME

Silicone cleanser
Silicone bristles

LED indicator lights
Multi-function button
Massage ridges
Travel cover

DC charging port
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DC USB charging cable

For the best results, use both day and night

« Night: Cleanse then use your usual night serum or cream

« Day: Cleanse then moisturise and apply sunscreen, follow with
your normal makeup regime
Eye massager: whenever you need a de-puff or a deep
hydration, use with your favourite serum or cream

MULTI-FUNCTION BUTTON

Press once for mild cleanse

Press again for a vigorous cleanse
Press again to start heated massage
Press again to power down




USING THE CLEANSER

HEATED MASSAGE FUNCTION

Wet your face with warm water

Wet the brush head and apply cleanser directly to the silicone
bristles

Press the multi-function button to turn the silicone cleanser on,
press again if you would like a more vigorous clean

Place the silicone bristles onto your cheek to start cleansing

Glide the bush over your face, focus on large areas and then
around your eyes and nose

The device will automatically turn off after 2 minutes, finish any
time and turn off by pressing the multi-function button

Rinse your face with warm water

Rinse the silicone cleanser with warm water and allow to dry
before putting the travel cover on
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CHARGING

Press the multi-function button to turn the silicone cleanser on,
press again 2 times to enter heated massage mode

For best results apply serums or moisturisers to your skin

Use the ribbed side of the silicone cleanser to gently massage
your skincare deep into your skin

The silicone cleanser will turn off after 2 minutes, if you have
not finished press the multi-function button to re-start

Finish any time, turn off by pressing the multi-function button

CLEANING THE SILICONE CLEANSER

WARNING: Make sure the silicone cleanser and your hands are dry
before charging.

1 Press the base of the silicone cleanser until the charging outlet
is exposed

z Insert the round end of the USB charging cable into the silicone
cleanser

Plug the USB into a USB charging outlet
You will hear a beep as the silicone cleanser starts to charge

While charging the indicator lights under the cleanser bristles
will light up in sequence

When fully charged the four indicator lights under the silicone
cleanser bristles will stay on

LED INDICATOR LIGHTS

The LED lights under the bristles will show the battery level
» 4 indicator lights on: Battery is 75%-100% charged

« 3indicator lights on: Battery is 50%-75% charged
e 2 indicator lights on: Battery is 25%-50% charged
» 1lindicator lights on: Battery is below 25% charged

Always clean your silicone cleanser thoroughly after use. Wash

the brush surface with water and soap, then rinse with warm
water. Avoid using clay-based, silicone-based or grainy cleansers,
exfoliators or scrubs, as they may damage the device's soft silicone
touchpoints. Pat dry with a lint-free cloth or towel.

NOTE: Never use cleaning products containing alcohol, petrol or acetone, as
they may irritate the skin and damage the silicone

FAQS

Issue Problem Nellvjilely]

Low or no
vibrations when
in use

Low battery power | Charge the silicone
cleanser for at least 2

hours

Cleanser has low
battery or LED
indicator light is not
working

Charging light is
not working

Try to charge the
silicone cleanser for 2
hours, if the problem
persists it maybe

the charging cable,
charging port or
indicator light. Please
contact customer care
to help resolve the
issue

Cleanser is not
heating

Ambient In extremely cold
temperature is too environments the
low thermal heating may
not work effectively.
Run the silicone
cleanser under warm
water and try again

ONE LAST THING..

Thank you for your purchase!

We appreciate your support and hope you enjoy your new product, as a reminder if you do have any questions
or are unhappy with any aspect of your purchase, please don't hesitate to reach out to our Customer Service
Team who are here to help.

Email: help@ellodi.com.au
Phone: 1300 173 989 (Mon-Fri 8.30am-6.00pm EST)
Web: www.ellodi.com.au

And make sure you follow us on our social accounts to keep up to date with specials and new products.

Thanks,

The Team at Ellodi
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